What Families Need to Know After a Loved One Is Hurt at Work

The Hidden Cost of Workplace Injuries on New York Families and How We Help
Them Recover

When someone gets hurt on the job, the injury rarely affects just one person. It reaches beyond
the hospital room or the doctor’s office — into the kitchen table conversations, the unpaid bills,
the family routines that no longer work the same way.

At Pasternack Tilker Ziegler Walsh Stanton & Romano LLP, our lawyers have represented
injured workers across New York long enough to know that a workplace injury doesn’t just take
a physical toll. It can strain marriages, limit opportunities for children, and put an emotional and
financial weight on families who are already doing their best to stay afloat.

A workplace accident can turn stability into uncertainty overnight. That’s why our mission has
always been to help not just the injured worker, but the family behind them.

When an Injury Changes the Whole Household

An injured worker’s first thought is often, “How will | support my family?” The worry sets in
before the first doctor’s appointment or the first missed paycheck.

Lost wages can immediately throw off a household budget, especially in New York, where the
cost of living is high. Rent, groceries, and medical copays don’t wait for workers’ comp
payments to arrive. For families that live paycheck to paycheck, even a short delay in benefits
can create a ripple effect that’s hard to recover from.

Spouses or partners may have to pick up extra work or reduce their own hours to provide care
at home. Parents who once coached soccer or cooked dinner after work now spend their
evenings attending physical therapy or managing paperwork for insurance claims.

What most people don’t realize is that this shift isn’t just financial — it’s emotional. Injuries test
patience, relationships, and self-worth. A worker who once took pride in providing for their
family may suddenly feel like a burden, even though the accident was never their fault.

The Emotional Toll on Families

When a work injury sidelines a parent, spouse, or caregiver, the emotional impact can be as
significant as the physical one.

For spouses or partners, the dynamic often changes overnight. They may suddenly become
caretakers, juggling full-time jobs with new responsibilities at home. Fatigue, frustration, and
fear of the future can quietly build up.

For children, seeing a parent in pain or unable to work can be confusing and scary. They may
not understand why mom or dad can’t play outside or why arguments about money have
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become more frequent. Children in households affected by long-term injury often experience
stress, anxiety, or changes in behavior.

For extended family, there’s often guilt or helplessness. Relatives want to help, but don’t
always know how, and when the family’s emotional energy goes toward just getting through
each day, it can be hard to maintain the sense of normalcy everyone craves.

We've heard these stories countless times in our office. The common thread is that every family
just wants to regain control of their lives, and that starts by understanding their rights and
options under New York’s workers’ compensation system.

How Financial Pressure Compounds Recovery

Even when benefits are approved, workers’ compensation doesn’t always replace a full
paycheck. The weekly wage replacement rate under New York law is capped at a percentage of
the worker’s average earnings before the injury. That gap can feel enormous for families
balancing rent, utilities, and childcare.

Medical treatment, while covered, doesn’t always address the long-term realities of recovery,
such as transportation to appointments or home modifications. A worker recovering from back
surgery, for example, might not be able to climb stairs or lift a child. Those limitations can
require costly adjustments, both physical and emotional.

Our attorneys often help clients access additional forms of compensation when appropriate,
such as third-party personal injury claims or Social Security Disability benefits. These resources
can make a life-changing difference when a family’s entire financial foundation has been

shaken.
The Hidden Cost of Delayed Claims
One of the most damaging things a family can experience after a workplace injury is delay.

Every day that a claim sits unresolved is another day without a paycheck. It's another rent
payment missed, another medical bill in collections, another reminder that the system can feel
stacked against working people.

We've seen families go months without income while an insurance company disputes whether
an injury was “truly work-related.” Others face unnecessary Independent Medical Exams that
guestion the worker’s pain or recovery timeline. These tactics don’t just stall benefits; they
amplify the stress that families are already under.

Our firm intervenes quickly in these situations. We push for hearings, gather the right medical
evidence, and hold insurers accountable for unnecessary delays. The sooner benefits begin
flowing, the sooner families can focus on healing instead of survival.

When the Breadwinner Is Injured
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In many households, one person provides the majority — or all — of the income. When that
person is hurt, the family’s entire financial structure can collapse.

Mortgage payments fall behind. College savings are used for groceries. The “rainy day fund”
disappears. Some families take out loans or credit cards just to stay afloat, only to face
overwhelming debt months later.

We've helped countless clients in these situations —from construction workers and nurses to
city employees and delivery drivers —who suddenly found themselves unable to do the jobs
that supported their families for decades.

For those with permanent disabilities, the challenge extends even further. Families must
navigate not only the workers’ comp system but also potential long-term benefits, retraining
programs, or disability pensions. Our attorneys understand how to coordinate these complex
systems to protect a family’s future income and stability.

Why Families Often Suffer in Silence

Most families affected by workplace injuries never talk about the emotional and financial strain
they face. There’s a cultural tendency, especially among hardworking New Yorkers, to “just
tough it out.”

But silence can be dangerous. When families don’t reach out for help, small issues snowball.
Missed deadlines, incomplete paperwork, or lack of documentation can cause claims to be
denied or benefits to stop unexpectedly.

Our insight after decades of handling these cases is simple: early legal guidance doesn’t just
protect the worker, it protects the entire household.

The moment you contact a lawyer, you gain an advocate who can manage the process,
anticipate problems, and relieve your family of some of that heavy emotional burden.

How We Help New York Families Reclaim Their Lives

At Pasternack Tilker Ziegler Walsh Stanton & Romano LLP, we’ve represented thousands of New
York workers, and just as many families. Our attorneys don’t just look at the injury; we look at
the impact on your home, your future, and your sense of security.

We help by:

e Filing and managing claims to prevent delays and denials that leave families without
income.

e Challenging IME results that downplay the severity of injuries.

e Coordinating medical care and benefits so workers can focus on healing while families
focus on daily life.

e Exploring additional claims when a third party’s negligence contributed to the injury.



e Advocating for full benefits and fair settlements that reflect not just lost wages, but the
true cost of an injury’s impact.

Behind every claim is a family that needs stability, and that’s what we fight for.

Hope Beyond the Hardship

Every family’s story is different, but one truth remains: recovery is possible. We’ve seen parents
return to work, children watch their families rebuild, and households regain their footing after
devastating setbacks from workplace injuries or ilinesses.

What makes that possible isn’t just the medical recovery — it's knowing someone is fighting for
your rights every step of the way.

If you or someone in your family is struggling after a work-related injury or iliness, don’t wait to
get help. Contact us today for a free consultation with one of our experienced New York
workers’ compensation attorneys. We’'ll listen to your story, explain your potential options, and
help you protect the future you’ve worked so hard to build.
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