Carpal Tunnel Syndrome in Warehouse and Fulfillment Center Workers

Our New York Workers’ Compensation Attorneys Are Ready to Fight for You

If you're suffering from carpal tunnel syndrome from working in a warehouse, the pain usually
starts as something small. Your hand falls asleep halfway through a shift, or you feel a sharp
twinge in your wrist every time you squeeze a scanner handle. You shake your fingers out,
stretch your arm, and tell yourself you just need a day off. Then the next week, it happens again
and again. Before long, the job that lets you support your family starts to feel like it’s grinding
the feeling right out of your hands.

The New York workers’ compensation lawyers at Pasternack Tilker Ziegler Walsh Stanton &

Romano LLP talk with warehouse and fulfillment center workers who are living this exact story.
They’re loading trucks, racing to hit pick quotas, and scanning hundreds or thousands of items
per shift, all while their hands burn, tingle, or go numb. They’re being told it’s “just part of the
job,” or that it’s probably from their phone, not from the work that pays the bills. When carpal
tunnel syndrome reaches that point, it’s a direct threat to a worker’s livelihood.

What Carpal Tunnel Syndrome Actually Is

Carpal tunnel syndrome happens when the median nerve, which runs through a narrow passage
in your wrist called the carpal tunnel, gets compressed or irritated. That tunnel isn’t very
forgiving; it’s like a tight hallway shared by the nerve and several flexor tendons. When those
tendons swell from repetitive use, there’s nowhere for that swelling to go, so the nerve ends up
under pressure.

Common symptoms include:
¢ Numbness or tingling in the thumb, index, middle, and part of the ring finger
e Burning or electric sensations that may shoot into the hand or up the forearm
¢ Weakness in grip, making it hard to hold small objects or open containers
¢ Pain that’s worse at night or after a long, physically demanding shift

In the early stages, symptoms may come and go. Over time, that numbness can become
constant, and the muscles at the base of the thumb can start to weaken and shrink. At that
point, even everyday tasks like buttoning a shirt or carrying a grocery bag can feel like trying to
work with someone else’s hands.

Why Warehouse and Fulfillment Center Work Causes Carpal Tunnel Syndrome
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Warehouse jobs are built on repetitive, fast-paced motions that are tough on the small
structures in the wrist. Several job realities come together to create carpal tunnel syndrome

risk:

High Repetition, Low Recovery: Scanning items, lifting cartons, taping boxes, and pulling
totes all rely on the same muscles and tendons in the wrist and hand, with very little
time for recovery during a busy shift.

Forceful Gripping and Awkward Postures: Holding scanner handles, grabbing boxes
from awkward angles, or using pallet jacks and other tools keeps the wrist bent or
twisted, which increases pressure in the carpal tunnel.

Production Quotas and Time Pressure: When your job performance is measured by
picks per hour or scan counts, you’re pushed to move faster, skip micro-breaks, and work
through pain just to keep your position.

Environmental Stress: Cold loading docks, poorly positioned packing tables, and tools
that were never designed with real workers in mind all increase strain on the hands and
wrists.

Early Warning Signs Workers Should Never Ignore

One of the toughest parts of carpal tunnel syndrome is that workers are often trained by
workplace culture to shrug off the early signs. People worry about being labeled as complainers,
or they don’t want to risk their job by saying anything. That silence can be costly.

Common early warning signs include:

Your hands “fall asleep” while you’re scanning, packing, or driving home
You catch yourself shaking or flicking your hands during breaks to relieve tingling
You drop items more often or feel your grip slip unexpectedly

You wake up at night with burning or numb hands and need to move them around to get
relief

From a legal standpoint, this early stage is actually a critical window. When workers start

documenting symptoms, they create a record that shows how the condition developed over

time and how it ties to particular job duties. Even simple notes on your phone can later support

your claim.

When Should Warehouse Workers Get Medical Care?



We see a lot of people who tried to “tough it out” for months or even years. By the time they
see a doctor, their hand function is significantly reduced, and the path back is longer and more
uncertain. Waiting may feel loyal to your employer, but it rarely protects your health or your
claim.

When you seek care, a thorough evaluation for carpal tunnel syndrome usually includes:

e Adetailed history that covers your job duties, shift length, quotas, and when symptoms

started

e A physical exam focusing on sensation, muscle strength, and provocative tests that can
reproduce symptoms

¢ Objective testing such as nerve conduction studies or EMG to confirm median nerve
involvement

Treatment often starts conservatively with wrist splints, anti-inflammatory medication, activity
modification, and physical or occupational therapy. For some workers, these steps provide
enough relief when combined with realistic work restrictions. For others, steroid injections or
surgery may be recommended to decompress the nerve.

How Carpal Tunnel Syndrome Becomes a Work Injury Under the Law

Workers’ compensation doesn’t just apply to one-time accidents like falls or crushing injuries. It
also covers occupational diseases and repetitive stress conditions when your job is a significant

factor in causing or worsening them. Carpal tunnel in a warehouse or fulfillment center is a
classic example.

Typically, a work-related carpal tunnel claim can involve:

o Maedical Benefits: Payment for reasonable and necessary treatment tied to the
condition, including evaluations, tests, therapy, and surgery when appropriate.

e Wage Loss Benefits: Partial replacement of income when your work restrictions prevent
you from doing your regular job or reduce your hours.

e Permanent Impairment Awards: Compensation when the nerve damage or |oss of
function in your hand or wrist doesn’t fully resolve, even after treatment.

If your duties involve high-frequency, forceful hand use and you develop symptoms over time,
the law looks at whether those exposures played a meaningful role. You don’t have to prove
your job was the only cause, but you do need evidence that it was more than a minor
background factor. That’s where careful documentation and strong advocacy make a real

difference.
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What Evidence Helps Prove My Carpal Tunnel Syndrome Is Work Related?

Insurance companies often focus on doubt. If they can point to another possible cause, they’ll

try to use that to deny or limit benefits. That’s why our attorneys focus so heavily on gathering

the right kind of evidence to prove that your carpal tunnel syndrome is work-related.

Key forms of evidence usually include:

Medical Causation Opinions: Written or recorded statements from your treating doctors
explaining how your warehouse or fulfillment work contributed to your carpal tunnel
syndrome.

Job Duty Descriptions: Detailed accounts of how often you scan, lift, pack, and use tools,
including weight ranges, repetition levels, and posture descriptions.

Work Records and Metrics: Documents showing your pick rates, scan counts, overtime
history, and schedule patterns that match up with symptom progression.

Witness Statements: Testimony from coworkers or supervisors who’ve seen you struggle
with your duties, complain of pain, or be moved to different tasks because of your
hands.

Common Arguments Workers Face and How We Respond

Warehouse employees with carpal tunnel claims often hear the same pushback, no matter

which company they work for. Insurance carriers and employers try to reframe the injury as

something personal, something unrelated to work, or something minor.

Here are some of the most frequent arguments we see:

“You Had This Problem Before”: The insurance company points to age, prior medical
visits, or other health issues. In many cases, the law still allows benefits when work
worsens or accelerates a pre-existing condition. The real question is whether your job
made it materially worse, not whether you were perfectly healthy before.

“It’s From Your Phone or Computer”: Carriers sometimes blame everyday activities like
texting, gaming, or general computer use. When the work evidence shows far more
intense and repetitive wrist use than anything you do off the clock, that argument starts
to look very thin.

“Your Job Isn’t That Physical”: Job titles such as “picker” or “inventory associate” can
sound light. Detailed task descriptions and ergonomic evidence often reveal significant
sustained hand and wrist strain that isn’t obvious from the title alone.
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Our attorneys challenge these arguments by relying on treating physicians, medical literature,
and hands-on descriptions of what your job really involves. We're used to seeing reports from
insurance doctors who downplay the work connection, and we know how to cross-examine
those opinions and counter them with better-supported evidence.

Talk With Our New York Warehouse Injury Attorneys

If you work in a warehouse, distribution center, or fulfillment facility and your hands or wrists
are keeping you up at night, you don’t have to wait until you can’t work at all. The sooner you
get answers, the more options you’ll have. Our New York law firm regularly helps workers
whose injuries didn’t come from a single work accident but from the relentless pace and
repetitive demands of modern warehouse work.

We invite you to contact us for a free and confidential consultation about what you’re going
through, what your medical providers are saying, and what the law may allow in your situation.
There’s a path forward that respects both your health and the years you’ve already given to this
work, and we’re ready to help you find it.
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